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I. Pang ky, dang nhap, lién két ma danh bé lan dau
—— 1.Déang ky tai khoan lan dau

-Dang nhép vao App sau d6 chon muc dang ky va dién s6 dién thoai can dang ky
(Hinh 1)

-Kich hoat dang nhap bang khuén mat hodc dau vantay (Hinh 2)

-DocvabongyxacnhanDiéukhoan (Hinh 3)

-Nhap ma OTP kich hoat (Hinh 4)

-Nhap cacthéng tin dang ky tai khoan: Tén, Gmail r6i bam chon“Dang ky” (Hinh 5)

(rar T

Chao budi trua

Chinh sach va digu AWn
Khoan s

Chinh sach bao mat - Bigu khodn sir
dung phin mim

Qi khidch chin Rich host nhén sen
wilin tay

Qs khdeh cd maln kich hoat ngay 98
&g nhlp Whing?

P e Kich Hoat

Béng nhip
PR -B 0N 10l e e NNJ 1 v 240 dyng dicehy
i

|’Q—U 1ZaafnrEd -] ]

Chua ed thi khodn? Bling ky
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¢ Xac thuc ma OTP ;
Chuing 18 vira gii b dign thogi cia ban m31 ma xic vl bang nihip Ihdng tin B dang k thl khodn
thue OTP gam & chil a6 Yui 1ong kiém ra tin nhan dign
thoai va nhap mé vao & bén dudi
l Ho vh tén

D O D O D D ) = [Nhép Sia chi el (na o) ‘
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ME OTP o hidu lyc trong 60 iy Gl [
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—— 2.Pang nhap

- Click chon dang nhap bang van tay néu 6 dang nhap cé hién thi s6 dién thoai
candang nhap (Hinh 1)

-Néumuén dang nhap vao tai khoan khac, click chon dang nhap tai khoan khac
r6i chdma OTP guii vé va dang nhap lai (Hinh 2), (Hinh 3)

Chain budi chidu Chan budl chidgu

Chidvo budi chiky

Pk M OO0 D Pk P Y datai AT TR OO O
dawmey Lawmey LAy
Diing nhilp Biing nhip Bang nhip
» 8 : o " " Mhdg of dign thos dd diieg nhap n.usu_uhugmm
:Lhap_.dlllm ihom {8 ddng riiio »a su dung dich :Ahao_.ﬁlllm ihom dE ddng rhifo s su dung dich il Nh&p Sﬁ lﬂeﬂ Thﬂai khac

5 0s1aan s ge1eeaaD O Wi tng nhdp i dién thogl

Dang nhip biing tai khodn khdc Churz o6 131 Khioan? Dang ky

Bang nhap bing tai khodn khic
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—— 3. Huéng dan lién két ma danh bé lan dau dang ky tai khoan

- Khi dang ky vao App lan dau tién, man hinh sé hién thi muc Lién két ma b6 dé
ngudidung cé thé tructiéplién két ma danh b (Hinh 1)
- Click chon Lién két ma danh b6 dé tién hanh lién két ma danh bd. Nguai diing
c6 2 cach délién két ma danh bo:

+Lién kéttheomadanh bo

+Tim kiém theo dia chi
Sau dé clickchon”Timkiém”va bam*“Lién két”(Hinh 2)

16:17 wil T

< Liénkétmadanhbd % 0O

Tirm thea M& Danh Bd Tim thea dja chi nha
M danh bé: CHUA LIEN KET. @
080 30130 [~}
Dich vu true tuyén Ma danh bé DBO1EC 30
@ E E = j S& dign thoal
= » Tén khach hang TRAN QUOC QUANG
Tiéu thy Haod don Lich dgc s&
tign nude = 56 hg'p ddng Qe 18
S6nha 1
@ Eﬁ Buéng THAP MUOI
Théng tin Thanh tean Bang ky Phurérng (xd) PHUONG 2
gid nuoe trurc tuyén dinh mire
Quén (huyén) QUAN &
Koo til od + P
Binh mire 28
Bigu db sir dung nuwéc Gid biéu 15
| Khong oo dir ligu Nady lie it 1965200
Q @ @ §
Dich vy Timtio Tro gidp Cai dat
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Il. Huéng dan st dung cac muc tai Trang Cha

—— 1. Xem biéu db tiéu thu

- Trong trang ch(, lu6t xuéng dé thay biéu dé tiéu thu
- Click chon vao Biéu d6 tiéu thu dé xem biéu d6 tiéu thu trong 6 ky lién tiép
(ss)

P e S

w B8

Tiéu thy Hoa don Lich doc sd
tign nurée

H [E

Théng tin Thanh toan
gia nuéc trre tuyén

Biéu do sir dung nu'éc
Lwro'ng tiéu thu 6 ky gan nhit (m3)
a9.0

Lifdng
tiéu thu
trung binh

42.2
B 2 1 n 12 1

@ Sir Dung Cao Nhit @ Sir Dung Thip Nhat
Thang: 10/ Tiéu thy: 47 Thang: 1 Tiéu thu: 37

Tin tore
ac a8 @ o o

Dich vy Tin tc Trd gilp Céiﬁét,

35.0
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—— 2.Hoa don tién nudc

Click chon muc Hoé don tién nudc dé xem lai lich st cac hoa don da thanh
toan hodctién hanh thanh toan cachoéa donconng.

16:20

< Théng tin hoa don % L

Hoa dorn cén thanh toan

M& danh bd: 060 1N 30 ©
Bon vi: Cho* Lé'n

Tien nwge 501.038 VND

Thanh toan

Chon nam hoa do'n+

2025

Thang 1/2025

501.038 VNBP Chura thanh toan
Tiéu thy: 37 m2
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—— 3.Bdo chi sé nudc

- Ngudi dung chicé thé Bao chi s6 nuéc khi dén ngay quy dinh.
- Badm chon“Chup hinh”dé chup déng hé nudc réi bam chon“Gui”

< Bao chi sé nuéc % L

Ma danh bé 06016030130 @

Chura co théng tin ky can bao chi 56 nurde.
Nguw'éri bdo chi sg+

Thanh Phuc

Hinh anh

Chi s6 nuére
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—— 4.Baosucd
-Click chon béo cac su c6 khi 8ng nudc gap cac sucd nhu: bé 8ng, ro ri nudc
- Dién cac théng tin, chup anh sy c6 va chon vi tri xay ra su c6 => sau d6 bam
IIGl:’riH

{ Béo céo s cd

Quén (huyén)« Phwérng (xa)+

Quéanhuyén ¥ Phuwong/xa

Bia chi=

Tén durdmg

Leai sw e+

Loar sir co

Ghi chi v tri xay ra sy cd=

Ghi chi v tri xay ra sur cd

( © CHON V] TRi TREN BAN DD
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—— 5.Pang ky gan méi

Ngudi dung cé thé dang ky gén mai cho Ca nhan hodc Doanh nghiép Tai hinh
anh cacgidy talién quan réi bam“Gui” (Hinh 2)
Ca nhan:

-D6ivéihé giadinh co nhu caubang ky gan mdi, click chon Ca nhan r6i dién cac
théng tin nhu: Dia chi lap dat, Don vi cdp nudc, Dia chi lién hé, Mail, Muc dich sl
dung.(Hinh 1)

-Saudd chon

< Dang ky gan ma'i W o < Dang ky gan méi

Nguréri dang ky Quan/huyén ¥  Phutng/xa

Nguyén V&n A
e Pern vi cép nuée

Bia chi lap dat- Khéng cé don v cép nudc

Bia chi lién hé+

Phurerng (xa)~ Vui long nhap dija chi lién hg

Dia chi email

Born vi clip nurée Nhép dia chi email (néu ca)

S6 dién thoai+
Bia chi lién hé~ 03531 6

niig

Béi twrgrng/Muc dich sir dung «

Bja chi emall Loai v

Hinh anh (&) Tai &nh 1&n
(Hurdmg din this tue dang ky gan méi >z

S6 dién thoai Wui Thng chan hinh anh gidy tor di kér
0353181426

B4 twgrng/Myc dich sur dyng
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‘Doanh nghiép:

- Chon Doanh nghiép néu muén Bang ky gan méi cho Doanh nghiép va dién
cacthéngtin lién quan dén Doanh nghiép nhu:Tén Doanh nghiép, Pia chitru s, Dia
chi gédn déng ho, Pon vi cap nudc, S6 dién thoai Cong ty, Nguai dai dién phap luat,
Méaséthug,....(Hinh 1)

-Sau d6 chonTai hinh anh cac gidy t&lién quan réi bam“Gui” (Hinh 2)

{ Ding ky gén mé&' L 0N { Ding ky gn mo'i A

Tén Doanh Nghiép+ Wui long nhép ho va tén

Vui long nhap tén doanh nghiép Mi s8 thug+

Bia chi tru s+ Vui lang nhap ma s6 thué

Vui long nhap dia chi try s& : N
LRl 2 D8l twrgng/Muyc dich sir dung+

Bia chi gan déng hd nuée+ Loai

a chi gan ding hd nud . DR
Blja chi gan dong ho nudc Tén nguéi lién hé+

Quén (huyén)+ Phuérng (xa)+ Thanh Phiic

Quanfhuyén ¥ Phuong/xa

S& dién thoai nguéi lién hé+
Bon vi cip nuée 0357776

Khéng co don vi cép nurac R
. Email ngu'di lién hé

S6 dién thoai céng ty + Email(Néu cé)
S6 dién thoal
Hinh @nh (& Tai anh 1én
{Hurtmg din this tye dang ky gdn méi o)
Bia chi email Jul ing chon hinh anh gidy |
Nhép dia chi email (néu cd)

Ngu &i dai dién phap luét=

Mui long nhap ho va tén
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—— 6.Dbang ky dinh muic

- Muc dich: Khai bao thém nhan khiu cho hé gia dinh

-Tai muc Nhan khau click chon vao khung dnh dé chon tai anh CCCD hodc chup
CCCDtructiép (Hinh 1)

- Click chon Thudng tra hodc Tam tri. D8i véi nhiing nhan khdu Tam trd yéu cau
khaibdothém cacthéngtin CT07,CT08 (Hinh 2)

- Click chon “Thém CCCD” dé€ khai bao thém nhan khau thur 2, tha 3,.... Sau dé

bam chon“Gui”dé dang ky (Hinh 3)

238 = 1348 - AL

¢ Dang ky dinh mire 1 ¢ Ding ky dinh mire w8 ¢ Biéng ky dinh mire
nwée = murére nurdre

B8 0 houl- M - ) ) Munll!l-u-.

- 0351 A

NAn Khi -

@ g i @ Tar= b
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-Bam chon mucLich strdinh danh dé xem Danh séch cac CCCD da dang ky (Hinh 1)

-B&m chon”“Cap nhat"néu mudn thay d6i CCCD khac hodc thém théng tin (Hinh 2)

- Sau khi cap nhat lai CCCD méi, bam chon“Cap nhat” dé luu lai CCCD méi vira thay
déi (Hinh 3)

-Bam Xac nhan dé chic chdn mudn thay d6i CCCD (Hinh 4)

- Xem lai CCCD da thay d6i (Hinh 5)

nas 12:83 - LR -

¢ Bang ky dinkmidre m < ‘Bang ky @nh mdT - ¢ Biing ky &Iy mlre L M
nirdre : narére gk nirde u W

Dl slch S0 ke gl o b vl vy st a1 CECI) i g 8 il v g ol
28w o 3

6 s Sl

Tt mesva  CCCD ¢l

Fatulr

CCD mdi

g PR

P Exding Wy i maine [T

nrde

D v CCE0 i I 0 30 by g
sy

[EETITET
g i i
D o i 78 g |
Tt i Fem i 57

S o6 s s g e ! » i EIIIEH
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—— 7.Nang - D&i dong hé nudc

-Khaibao cacthéngtin vanhaply do can Nang - D&i dong ho nudce (Hinh 1)
- B&m chon “Tai dnh lén” dé€ tdi dnh hodc chup &nh déng hé nudc,
cacgidy talién quan=> Sau d6 bam“Gui” (Hinh 2)

[100]

Nang-d&i déng hd Nang-d&i déng hd
< nudc < nwoc % O‘
Quan (h * Phurd a
Ma danh b uan (huygn) wérng (xa)
Quanmuyén ¥ Phuong/xa
060 30130
Bia chi+

Tén khach hang« Bia chi
wna cni

Thanh Phic
S4 dién thoai~

Quén (huyén)+ Phuérng (xa)+ ccsalz

Quan/huyén ¥ Phutmg/xa
Email

Bja chi* -
Mhap dia chi email (néu cd)
Bia ch
Ghi chd/ ly do+
54 dién thoai+

Mhap ghi chd/ Iy do néu cd

0353181426

Email

Nhap dia.chi email (néu cd)
Hinh anh (8] Tal anh 1&n|
Ghi chi/ 1y do

Nhap ghichu/ ly do néu co




HUONG DAN SU DUNG UNG DUNG CHAM SOC KHACH HANG SAWACO { “]

SAWACO CSKH

—— 8.Pang ky sang tén déng hé nudc

- Click chon Pang ky sang tén néu Khach hang can sang tén déng ho
nudc. Sau d6 khaibdo cac thong tin theo form va Nhap tén méican dangky (Hinh 1)

- Click chon Muc dich st dung va Click vao mii tén dé xem céac yéu cau
gidytdcancungcap (Hinh 2)

- Click chon “Tai anh lén” dé chup anh hodc tai anh cac gidy t& nhu yéu
cau=>saudébam”“Gui”(Hinh 3)

[100] [0}

Pang ky sang tén déng Pang ky sang tén déng
< hd nuére s 0 < hod nuwéc s o

Ma danh b
S4 dién thoai~
0601 130
0353181426

Tén khach hang+ Email

Thanh Phic Nhap dia chi email (néu ¢6)

Quén (huyén)« Phurérng (xa) Ghi chi/ Iy do+
Quanmhuyén ¥  Phuong/xa Nhap ahi chi/ Iy do néu co
Bia chi+

Bia chi

Tén dang ky méri+

Mhap vao tén mdi Loai

56 dién thoai+ i . P
g : © QUY KHACH VUI LONG CUNG CAP CAC GIAY TO SAU

Hinh anh (10 62 5 40

%

Email

Nhap dia chi emall (néu eb)

Ghi chi/ ly do=

Nhap ghi ehi o néu et
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—— 9.Tién d6 hoé so
Click chonTién dé hé so dé xem tat ¢ lich st cac phiéu da dang ky, xem cacyéu
cau da dugc xtrly hay chua, tién d nhu'thé nao.

14:M

< Tién dé dich vu

Hi&n 1ai chira oo tién 6 dich vy nao
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lll. Huéng dan st dung trang Tin tiic

Click chon Tin tuic d& xem cac Tin tic clia Téng cdng ty hodc tin tuc ti Don vi

14:13

Tin tire

Téng céng ty

g

SAWACD

Truy cap Trang thong tin dién tr cua
SAWACO dé cap nhat nhirng théng tin méi...

Link Trang i Ssawaco.com.vn

SAWACO tuyén truyén, van
déng ngu'eri dén s dung nur'...
By olng la chu'ong trin rg fién
theo fan cua UBND TR.HCM...

SAWACO 16 chirc hop chuyén

- dé “Bao vé va phuc hdi dir lié...
THa S &
Vi 111g

a @ o o ®

w Dichvy Trang chit  Trdgip  Caidat |
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IV. Huéng dan st dung cac muc tai trang Dich vu

—— 1. Giao dién Dich vu

14:14

Dich vu Dich vu

Béng ky Béi myc
gdn mdl dich

Thiéng tin khach hang s0r digng

n ©

Yéu cau
dich wu

Hoa dorn - tiéu thu : Bang ky

@ E 6 dinh mirG

Tigu thy Hoa don Lich doc s8
tién nuroc

b B @

Théng tin Thanh toan Biém thu
gia nude tryrc tuyén tign nudc

>
D0 @ & o
Lichsr  Chatlugng  Béochi T gite T:ﬁ"ﬁﬁ:g
thanh toan nuée sé nuéc

Q= ¢ 0 s Q: ¢ o s

Tintde Trangchd Trdgilp  Caidat Tintic Trangchll Trdgiip  Caidée

Théng béo - trg’ gitp

‘—-‘
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—— 2.Héa don tién nudc

Click vao Héa don dé xem cac hoa don da thanh toan hay chua.

14:19

< Théng tin hoa do'n W O

Hoa dorn ¢én thanh todn

bd: 06016030130 ©
Bon vi: Cho Lén

501.038 VND

Thanh toan

Chon nam hoa don+

2025

Thang 1/2025

Tiéu thuy: 37 m3
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— 3.Lich docsé
Kiém tra lich doc s6 12 thang clia nhan vién

14:21

< Lich doc sé

Lich doc s6 12 thang
Ma danh bd: 06 00 Thém mae
; 1 hang: TR C QUANG

chi: 138, THAP MUOI, PHUONG 2, QUAN

Binh mirc nude: 28 m3 | Gia biéu: 15

Chua cd théng tin ky can bao chi s6 nude
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—— 4, Cacloai thong bao
a.Théng bdo
- Bao gém cac thong béao nhu:
+ T4t ca cac théng bao
+Tién nudc
+ CUp nudc
+ Chat lugng nuéc

14:27

<{ Théng bao Y

060 130 -]

m Tiégnnuwde  Capnudec  Chatiw

Hign tal chira ¢o théng bag midi,
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b. Binh murc gid biéu
-Hién thi théng tin gia nudc

< Théng tin gia nudc Y £

5] GIA NUEC -
wimen GIA DICH VU THOAT NU'GTC VA XUF LY NUDC THAI

THONG BAO

Téng Cang ty Cdp nurdc 53l Gon THHH MTV xin thing bio dén Guy
khiich:

+ Gid nirdrs trén gl ban TRHCM dugs 4p dyng theo Guyét dinh
25201HQ0-UBND ngay 241072019 cua Uy ban nhiin din Thanh phd H
Chi Mirh va Quyét dinh T2B/QD-TCTHDDVIH ngay 05/11/2019 cin
Tang Corg ty Clp nirdre Sai Gan THHH MTV.

+ Gid dich vy thodt nude va xidr [ nwdee thai duge dp dung thao
Quyit dinh 17/2021/00-UBND ngay 01/082021 cha Uy ban nhén din
Thanh phé Hé Chi Minh,

BON GIA NUOC

Bijnh murc st dyung (B gigy: Phonginrd
) D Aim gt Ui g
« Hip dibn cw 6.700
- Rigng hiy nghiéo va can nghio €.300
) Tir 40 - Bm'inguriithing 12.900
€) Tritn hm*ngirsiihéng 14.400
BPéi twrgng sir dung nuréee (B gid: Sngi)
« Do quan HC sy nghidp, doan thé 13.000
- Dom vi san xudt 12.100
= Dom vl kinh doanh, dich vy 21.300
(Biowy g e dedy cfvere haar o £5% VAT va i dich vy thodl mde v ok iy misde i}

GIA DICH VU THOAT NUOC
VA XU LY NUO'C THAI
30% trén gld nundrc cip
fihown @i ndy clvm Dbo g derr 373 WAT)

TONG CONG TY CAP NU'OC SAI GON TNHH MTV
S 1 Cong wridma Qube W&, PVS Thi Bau, Q.3 TR.HCM
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¢. Hinh thirc thanh todn
- Hinh thic thanh todn dua trén ma danh bo ctia tung don vi

€ Hinhthircthanhtodn % 0

Ma danh bg

06 30 -]

CAC HINH THU'C THANH TOAN

Quy khach hang cd thé thanh toan tién nudc qua
cachinhthicnhusau

@) Ténmit |
1. Thanhtodntaiquaythucda Cangty
-56 97 Pham Hiru Chi, P42, Quan 5, Tp.HCM
2. Thanh toan truc tiép tai tat ca cac chinhanh,
phong giae dich cua cac ngén hang doi tac

-,
¥ Acrisank EXIMBANK ¥ ASEANKL

v & _ o
Vietcombank DONGA Bank VietinBank

Sacombank BIDV"

Pl g s s i

3. Thanh toan tal cac cira hang

Thé gidi di ddng, Bién may xanh, Bach hea
xanh, Viettel, V& eae cira hang tién lgi, (Phuc vuca
gi& hanh ehinh, thir T & chi nhat)

9' Thanh todn online

A. Thanh toan bang hinh thire chuyén khoan

Quy khach hang of thé chuyén khaan tién nuoc
qua 1 frong nhirng i khodn cla Cang ty ob phan cap
nudre Cho-Lén thea danh sach dudi day:

Tén dorn vi thu hueng: Cong ty Co phin Cap
nuére Che Lén

1. Ngan hang Ndng Nghiép va Phat trién Nang thén Che
Lam — PGD Hoa Bip i e
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d. Thi tuc - Védn ban phdp luat

- Trong trang chd, click chon Menu dé hién thithanh Menu
- Click chon vao Thii tuc- van ban phap luat dé xem cac th tuc va quy dinh can

14:24 ol T 56

Thu tuc - Van ban phap
Dich vu truc tuyén < luét AR

) =)

Thi tuc Yéu ciu Nang-dé&i
| can biét dich vy ddng hd nurén

Thu tuc

@ Quyétdinh 02/2022/QB-UBND ngay
y 12/01/2022 eda Uy ban nhan dan thanh phé
/O\ HB Chi Minh v& sir déi, bé sung mét s& digu

cta Quyét dinh s6 25/2019/QB-UBND ngay
24/10/2019 ctia Uy ban nhan dan Thanh phé
v& ban hanh gia nuée sach sinh hoat trén dia
ban Thanh phd

O D

Béo sir Trer gilp
e nudc cip nudc

Thing bao

(@ Quyét dinh 17/2021/QD-UBND ngay
01/06/2021 cuia Uy ban nhan dén Thanh phé
ban hanh gia dich vu thoat nurée va xur ly
nwrére thai trén dia ban Thanh phd H& Chi
Minh giai doan 2022 — 2025

Xem titca

Biéu dd sur dung nuéc
Lugng tiéu thy 6 ki gam nhat (m3) @ Quyét dinh 01/2021/QD-UBND ngay
48.0 20/01/2021 cuia Uy ban nhan dan Thanh phé

' y v slra dbi, bé sung mét s6 digu cua Quy dinh
v& eung cdp, sir dung nurére va bao vé cong

as.0 B 5 o

@ Sir Dung Cao Nha|

Q

Dich wu Tin tdc

Lugng
i Ty
trung Bk

432

1 12 1
Sir Dung Thip Nhdt

@ @&

Trd gidp Cai ddn

trinh cap nuwéc trén dia ban Thanh phd HS Chi
Minh ban hanh kém theo Quyét dinh 20/2007/
QB-UBND

@ Quyét dinh sd 25/2019/QB-UBND vé viéc
ban hanh gia nuéc sach trén dia ban TPHCM
1§ trinh 2019 - 2022

(@ Quyét dinh 728/QD-TCT-KDDVKH cuia Téng
Cong ty CAp nudc Sai Gon vi viéc ban hanh
gid tigu thy nuére sach cho co quan hanh
chanh sy nghiép, doan thé; don vj san xudt
kinh doanh dich vy trén dia ban TPHCM 18
trinh 2019 - 2022

(@ Quyét dinh 20!2Q07109—UBND ngay
09/02/2007 cua Uy ban nhan dan Thanh phd
Ao, si
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d. Théng bdo ctip nuéc

- Lich théng bdo cup nudc ctia Ca nhan hoac lich cip nudéc cta cac khu vuc

14:24 al F 55

€ Théngbaocupnuwdc % 0

Théng bdo gian doan nu'd'e
Phué'ng Nguyén Cu Trinh,...

r 140 [&p &3 hong k&

Thong bao gian doan nu'd'c
Phuéng 5, Quan 3 va Phu'd...
Thuo hién o Jarm tra Bdo iy

mang Iudl cdp nude 18

D0 FA0ES

Thong béo gian doan nu'd'c
Phirérng CBu Kho, Nguyén...
Thughién cfing tAc thay van tal khu

amify CBu Kho

Théng bao gian doan nuroc
Phuwong B&n Nghé, Quan 1 -...

Thyc hign éng to ding hé nure o
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e.Théng bdo chdt luong nuéc

- Click chon Théng bao chat lugng nudc dé xem cac thong bao lién quan dén
chatluong clia nudc

ull ¥ 53

< Chéatlveng nwéc B L3

Ca nhdn

Bdn vi

CLN thang 12/2024.

M théng 12/202

02/01/2025

CLN thang 11/2024.

CLN thang 112024

DRy
CLN théng 10/2024.

(oar11/2024 )

CLN thing 08/2024.

GLHM thang 08/2024

S RTAL S s e
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—— 5.Diém thu tién nudc va Tim Kiém + Tim kiém gan ban

-Trong trang chu, click chon Menu dé hién thithanh Menu
-Truy cap diém thutién nudc dé tra ctiu cac diém thu gan nhat qua 2 cach:
+ Chon Quan / huyén ré6i bdm chon “Tim kiém” dé tim kiém cac diém thu
gandé (Hinh 1)
+ Click chon “Tim kiém gan ban” dé tim kiém cac diém thu dua trén vi tri
hién tai (Hinh 2)

- tiéu thu

W

Tidii 1 Hudi i
Tln murte

E
Thanh todn
B tuyin

0

G wramg
nse

Lich 8ot 5

@

Bbm the

1in nirsn

@.

B ot

o @ @

Tanpend Trpgds  Chogl

=

1a:38
€  Dim thu Udn nirde

Phwirng i)

w  Priimigh

QA.103 Dur n Trung ten Swrong mai - sich
w3435 Piim Vil
B P12 Prardng 12, Dudn &

GE2BIpayna

Guiin iPaiyal

QLA TS 2 0.03 ng inés oo The Tresar 33
<EE Bdn Vida Bhn P12
+Prurirng 12 Oudn a
Wi | o | pagoe

56 Bén Vn Bon P12, Prartmy 12, Culn &
Wnmant sl payoe

@ The Trasor 4 B Viin Ban P12, Phutng
TE Qugn 4
T-Ediwin iy

Q00 Bty Vil B P2 | Prwrtresg 12, Qubin 4
GESipayaa

Q125 Hodng Dhbul P1R |, Phiromg 12, Chadn &
Faglpevon

Q204 MguyEin Té Thanh P13 | Phutmg 13,
g &

w:aT ¥

£ Cac diém ghn ban

HHL B TH|
VAN FHLC

# ¢

ik P
orva e Bdng

[
KHU #FHO
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—— 6.Yéu cau dich vu

Click chon Yéu cau dich vu dé dang ky thém cac dich vu khac. Sau nhan chon
“tai dnh 1én”dé tai hinh anh hodc bam“chup dnh”va nhan“Gli” dé gliyéu cau.

€ Yéu caudjchvu

Loai~

Loai dich vu
Ma danh bd

060 130

Nguréri dang ky

Thanh Phie

S dién thoai~
0353 1428

Nl dung+

MNgi dung

(3 Tai anh1én
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—— 7.DP8i muc dich sirdung

Dién cacthéngtin va Click chonD8i muc dich strdung dé dang ky thay d6i muc
dich strdung nuéc.-

< DPdimucdichsirdung % 0

Ma danh bg
08016030130

Nguréri dang ky+
Thanh Phiic

S6 dién thoai+

0353181426

3

Sinh hoat tu gla

N&i dung

M@l dung

Téi anh l&n
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—— 8.B4do chi sé nudc (tuong tu Bao chi s6 nuéc & Tab Trang chi)

Click chon Béo chi s6 nudc dé khai bao chi s nudc khi dén ngay quy dinh

< Bao chi sé nuwéc W Q

Ma danh b$ 06016030130 ©

Chura co thang tin ky can bao chi 56 nurae.
Nguréri bdo chi s+

Thanh Phic

Hinh anh

Chi s6 nurdrc
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—— 9.Bdao0 su 6 nudc

- Click chon bao céc su ¢6 khi 6ng nudc gap cac su cd nhu: bé 6ng, rd ri nudc
- Dién cac thong tin, chup anh su c6 va chon vi tri xay ra su ¢6 => sau dé bam “Gui”

{ Béo cdo su cd

Quén (huyén)+« Phwérng (xa)+

Quéanmuyédn ¥ Phuong/xa

Bia chi+

Tén duing

Loai sw ci+

Loat sir co

Ghi ehi v tri xay ra sy e+

Ghi chu vi tri xay ra sur cd

[ @ CHON V| TRi TREN BAN DD
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—— 10.Pang ky gan maéi (tuong tu véi DK gan méi & Tab Trang chu)

DBang ky gan mdi thiét bi:

Ca nhan:

1+ 54
< Dang ky gén méi LA < Bang ky gan méi L 4
Nguari dang ky+ Quéan/huyén * Phudng/xé v

Thanh Phic
Bon vjclp nurde

Dia chi lap dat+ Khéng cé don vi clp nude

S8 nha, tén duding Bia chi lién hé
ia c n hé+

Quén (huyén)+ Phuérng (xa)+ Vui lang nhép dia chi lién hé

Quan/uyén ¥ Phutng/xa v
Bia chi email

I Nhép dia chi email (néu co)

S4 dién thoai+

Born vi clp nudc

Khéing cé don vi cép nudc
Dia chi lién hé+ 03531 6

Wui long nhap dia chi lién he
B6i trgng/Muc dich sir dung «

oan this by

Bia chi email Loai v
Nhép dia chi email (néu co) . X
Hinh anh () Tai 4nh 1&n

S4 dién thoai+

0353181426

Péi tworng/Muc dich sir dung *

Loal
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Doanh nghiép:

15+
< Béng ky gén mé&i L L
Tén Doanh Nghigp*
Vui long nhap tén doanh nghiép
Dia chi tru s6'+
Vui long nhap dja chi try so
Pia chi gan dong hd nuéc+
Bia chi gan dbng hd nude
Quéan (huyén)+ Phuérng (xa)+
Quan/huyén w  Phudng/xa v

Porn v cdp nurdre

Khéng cé don vi cdp nude

Sa dién thoai cong ty+

Sd dién thoai

Bia chi email

Nhép dia chi email (néu co)

Ngudri dai dién phap luat+

Vui long nhiép ho va tén
T ——————

< Dang ky gén moi
VUi long nhap ho va tén

Ma s6 thué~

Vui long nhap mé s6 thué

Béi twe'ng/Muc dich sir dung*

Loai

Tén ngudi lién hé*

Thanh Phuac

S6 dién thoai ngu&i lién hé+

Email nguéri lién hé

Email(Néu cd)

Hinh anh

(Hirtmg dan this tye dang ki gén mér sse=)

(©

SAWACO CSKH

16+

S Q
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—— 11.DPang ky dinh muic (tuong tu DK dinh muic & Tab Trang chii)

bang ky dinh muc cho cac thanh vién trong gia dinh bang cach:
+ Click chon vao chup anh => chon anh tu thu vién hodc chup méi
+Click chon vao mucThém CCCD dé thém théng tinmadanh bé thi2

=38 o 13:24 -l W . Traa - T

a < Bing ky dinh mire

¢ Bang ky dinh mirc P ¢ Bing ky dinh mire v a
nurée - mrére mrers

S

s b ahila- ) Hihinn i -

- 0a5) dbE

hrdn khiw
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—— 12.Tién dé hé so (tuong tu Tién ddé hd so & Tab Trang chu)

Click chon Tién d6 ho so dé xem tién do6 cac phiéu yéu cau da dang ky

14:M

< Tién d6 dich vu

Hi@n tai chra co tign 44 dich vu néo
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—— 13.Tiéu thu

-Trong trang ch{, click chon Menu dé hién thi thanh Menu
- Click chon vao Tiéu thu dé xem chi sé tiéu thu cac thang gan nhat

Xin chao, TRAN QUOC QUANG

y . PHUONG 2,

e ]
" Lich sir thanh todn | Lién k&t ma danh b5 &

Ban dang co hod don
nuéc ché thanh todn

TRAN QUOC

501.038 B

THANH TOAN

Dich vu trure tuyén

W B ©

Tiéu thy Hoa don Lich doc =8
tién nurdc

b B @

Théng tin Thanh toan Biang ky
gia nugc truc tuyén dinh mirc

Xem it ca

c 8@ o o

Dich vy Tin tic Trg gitdp Caidan

< Tiéu thu

Chi s tiéu thy cac thang gan nhat

-]

Binh mirc nuréc: 28 m3 | Gia bidu: 15

Thang 1/2025
Gia bigu:15 Binh mirc:28 m?
Chi 58 ci:3043 m? Chi s méi:3080 m?

Tiéu thy:37 m? Téng tign
501.038 VND
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-Click chon mucThéng tin khach hang dé xem cac théng tin vé khach hang nhu:

Ma danh bé, s6 dién thoai, Tén khach hang, S6 hgp déng,....(Hinh 1)

-Clickchon“Thém ma”délién kétthem 1 hodcnhiéumadanhboé khac. (Hinh2)

15:02

Wl T 82

{ Théngtinkhachhang % 0

Xin chao, TRAN QUOC QUANG

-]

Binh mirc nude: 28 ma | Gia bidu: 15

SLich sir thanh todn |

Ma danh bé
54 dién thoal
Tén khach hang
56 ho'p déng
S8 nha
Burdng
Phurérng (xa)
Quién (huyén)
C& dbng hb
Binh mire
Gia biéu
Ngay Iap dat
S6 Than BHN

Li&n két ma danh bd @

TRAN QUOC QUANG
= [

¥
Thw ey
PHUONG 2

QUAN &

28
15

18/05/2009

16:02

Wl = B2

€ Théngtinkhdchhang % 0

Xin chao, TRAN QUOC QUANG

, PHUONG 2, QUAN

Binh mirc nudc: 28 m3 | Gia bidu: 15

I Ljch sir thanh todn

Ma danh bd
S4 dién thoal
Tén khéch hang
S8 hop ding
S8 nha
Buéng
Phurdrng (xa)
Quan (huyén)
Cér dbng hd
Binh mirc
Gia bigu
Ngay 14p dat
Sd Than BHN

Lién k&t ma danh bo @

TRAN QUOC QUANG

PHUONG 2

QUAN &




(. “) HUGNG DAN SUDUNG UNG DUNG CHAM SOC KHACH HANG SAWACO

SAWACO CSKH

—— 15.Tai lap danh ba

-Click chon Tai lap danh ba dé dang ky thuc hién gén lai déng ho
nudgc

-Dién cac thong tin va nhap ly do. Click vao mii tén dé xem cac gidy
t&cancungcap (Hinh 1)

-Click chon Tai anh Ién dé cap nhat cac gidy td lién quan réi bam
chon”“GUi”"(Hinh 2)

< Ta&ilap danh ba < Tailap danh ba

Ma danh bg
Bia chi+
D€ 0
Bia chi
Tén khach hang+ S6 dién thoai+
I

Thanh Phic 03 %

Quén (huyén)+ Phueng (xa)+
an (huyén) g (xa) Emall
Quénfhuyén ¥ Phudnglxa

Nhap dja chi email (néu cd)

Bia chi+
Ghi chi/ Iy do+

et Nhap ghi chil Iy do néu cd

Sé dién thoai+

03t 26

Email

~
KHACH VUI LONG CUNG CAP CAC GIAY TO' SAU
D
Hinh anh | 5 anh)
Ghi chi/ |y do+ \Aud iy b 4ty gl by ol kit

Nhé&p ghi chif 1y da ndu cb

Mha&p dia chi email (néu cd)
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V. Huéng dan st dung trang Trg Giup

—— 1. Giao dién Trg gitp

Thong tin khach hang

Ma danh bd o Thém ma o
h QUANG

1i: 138, THAP MUOI, PHUONG 2, QUAN

Binh mirc nuwdc: 28 m3 | Gia bidu; 15

B € [P

Gop ¥ Tong dai Chat wiri
trng dung CSKH Sawaco

Huwéng dén sur dung (rng dung

T i 1 At

SAWACD
1
[ 3

B2

Hurérng dén sir
dung App Sawac. ..

1 Q B {3

Dich vy Tin e Trang chi Cai diit
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a. Chat

Click chon Bon vi can hé trg réi tién hanh chat nhu binh thusng

15:04 wll T B2

<{ Tro giup truc tuyén L 0

Chal véri dern v| cfip nirére: Cho L @

161 mudn tu vBn sang tén dang
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b. Gop y rng dung

-Clickchonvaoicon“Thu”déthém Gopy (Hinh 1)
- Dién cac thong tin cha dé va Néi dung gop y cho ting dung sau dé bam “Gui”
(Hinh2)

B:08

< Gap ¥ irng dung

< Danh sach gépy L 4

PONG GOP Y KIEN

Hign tai chura co phan héi nao tir ngud diing.
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c. Goi tdng dai CSKH ( Mién phi)
- Click chon Goi Téng dai CSKH, sau dé xac nhan “Goi” (Hinh 1), dé goi truc tiép
dén don vidé dugchdé trg. (Hinh 2)

15:05

Tro gitp

Théng tin khach hang Pang goi
R SAWACO-CSKH-CLW
» THAP MUOI, PHUONG 2, QUAN

Hwé'ng dan sir dung (rng dung

& sawaco
e
B

£ \
oy il
Huérng din sur
dung App Sawac...

o m o @ =

Dich vu Tintde  Trang chl Cai dit
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VI. Huéng dan st dung trang Cai Dat

—— 1. Giao dién Cai dat

'~ DPang nhap bang van tay

€ Cap nhat théng tin

@2 Lién két ma danh bo

8 Chat truc tuyén

(3 Gép y img dung

BB Hudng dan sir dung

@ Phién ban 2.1.20410070
E' Dang xuat

© Xda tai khodn

Qﬂ%ﬁr@

| Dijch vy Tintde Trangchd  Tro gidp
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—— 2.SU dung van tay / khuén mat dé dang nhap

Kich hoat dang nhap bang van tay hoac khuén mat

= Dang nhap bang van tay

€ Cap nhat thong tin

& Lién két ma danh b

8 Chat truc tuyén

1 Gop y tmg dung

BB Hudng dan sir dung

@ Phién ban 2.1.20410070
E' Pang xuat

) Xoa tai khoan

Q B & o

Dich vy Tintde  Trangchd  Tro gidp
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—— 3. Cap nhat thong tin

Thay déi tén hoac email méi => bam chon “Luu”

15:08 wll T

¢ Céap nhat théng tin © QO

& Thanh Phac

Bl Nhip dia chi email (néu cd)
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—— 4.Lién két ma danh bé

-Clickchon Lién kétma danh b6 dé xem tat ca cacdanh bo dalién két (Hinh 1)
-Sau d6 click chon“Lién két ma danh bo” dé lién két thém cac ma danh bo (hinh

2) (hinh 3)
- Bam vao ma danh b6 sau dé chon “Hay lién két” néu khéng con st dung ma

danh b6 déniia (Hinh 4)

{ Danhsichmiadanhbd & 0 <{ Danhsachmiadanhbd % 0

LIEN KET MA DANH BO LIEN KET MA DANH BO

QUOC QLANG Khéch hang: TRAN QUOC QUANG
"HUONG 2, QUAN & "HUONG 2, QUAN &

sdu: 15
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¢ Lién két ma danh bd L. Qo

Tim theo M8 Danh B& Tim theo dia chi nha

ME danh bd

Mé danh b&
S8 dign thoai
Tén khach hing
58 herp dding
58 nha

Buwérng
Phurdrng (xa&)
Quén (huyén)
Cé& dbing hd
Binh mirc

Gia bigu

Ngay lap djt

Sd Than BHN

(©

SAWACO CSKH

15:07 il F 61

¢ Liénkétmadanhbd % 0

Tim theo M8 Danh B Tim theo dja chi nha

06016030130 <]

Tin KIEM

Ma danh b D6C 30
S4 dién thoai
Tén khach hang TRAN QUOC QUANG
Sd horp ddng

546 nha

Buang

Phwérng (xa)

Quén (huygn)

Cé dong hi

Binh mirc

Gia bigu

Ngay Iap dat




(. “) HUGNG DAN SUDUNG UNG DUNG CHAM SOC KHACH HANG SAWACO

SAWACO CSKH

—— 5. Chat truc tuyén (tuong tu Chat & phan tro gitp)

Chat v6i nhan vién dé dugc hé trg tu van va giai dap thdc mac

15:04 al T 52

< Tro giup tru'c tuyén % O

Chat véri dorn v| efip rurére: Cho Lim @

téi mudn tu van sang tén dang
hi nurdre
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—— 6.GO6p y ung dung (tuong tu G6p y 6 phan tro giup)

Tuong tu & phan Trg gilp, muc Gop y ting dung dé ngudi dung dua ra cac
noéidung gépy cho tng dung phat trién hon.

15:08 o T

€ Gobp yirng dung % 0O
{ Danhsachgoépy L O

BONG GOP Y KIEN

Hign tal chira co phan hdi ngo tor ngurdi ding.

Cha d&-

1y Fl
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—— 7.Huéng dan st dung

Cac video Hudng dan sir dung cho ngudi dung

15:09 ul! B

{ Huéngdinsirdung % 2

& sawaco
O &
X
==y

i gl

Huérng dan sir dung
App Sawaoa CSKH
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—— 8. Chinh sach va diéu khoan

Cac chinh sach va diéu khoan st dung

15:10 ul F 50

Chinh sach va digu
< khoan L 0

Chinh sach bao mét - Diéu khoan sir
dung phan mém

Quy khach vui I6ng doc ban “Chinh sach bao mat -
Bicu khoan sur dung ™ dudi day dé héu hon nhing
cam két ma ching 19/ thu'e hién, nham 1én rong va bdo
v quyén Igr coa nguredn truy cap.

1.Muc dich va pham vi thu thap

Bé truy cap va su dung mil 54 dich vy phan mam
CSKH, ban cb thé g8 dugc yéu cau dang ky vl
chung t&i thdng fin ¢a nhan (34 dién thoai, Mat khau,
Ho tén, Ngay sinh, Gioi tinh, Bia chi Email). Mai
théng tin kihal bao phai dam bao tinh chinh xac va
herp phap. Phan mém CSKH khiing chiu meoi trach
nhiém li&n quan dén phép ludt cia théng tin khal bio.
Chiing 16i cing 6 thé thu thap théng tin vé sa lan
viéing tham, bao giim 8 trang ban xem, 56 links {lién
kiit} ban click va nhirng théng tin khac [8n quan dén
vigie kél ndi dén hé thiing CSKH. Ching 18i eing thu
thap cac thong tin ma trinh duyat Web (Browser) ban
sir dung mii khi Iruy cép vao frang
cskh.sawaco.com.vn, bao gom: dia chi IP. oai
Browser, ngdn nglr su dung, that gian va nhirng dia
chi ma Browser truy xudl dén,

2.Pham vi st dung théng tin

Phn m&m CSKH thu thap va sir dung thdng tin céa
nhén ban vii mue dich phit herp va hodin toan tuén
thi ndi dung cua “Chinh sach bao mat" nay. Khi can
thiét, chung 15i oo thé sir dung nhirng thang tin nay
dé lién hé true fifp voi ban dudi cac hinh thire nhu;
Giril thir ngd, thur eam on, gird tin nhédn SMES, thang tin
vE ki thuBt va bao mat, «ir I cde van 48 vE dich vy,

(©

SAWACO CSKH




(. “) HUGNG DAN SUDUNG UNG DUNG CHAM SOC KHACH HANG SAWACO

SAWACO CSKH

—— 9.Péang xuat

Click chon “Dang xuat” néu muén chuyén sang dung tai khoan khac

Xéc nhan
Ban ¢ chac muén dang xust?

Khéng Cé
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SAWACO CSKH

— 10. Xéa tai khoan
Click chon“X6a tai khoan”va dién s6 dién thoai can xoa tai khoan néu khong
constdung.

15:10

¢ Xoba tai khoan ®W O

RHal tiéc khi ban rdi di. Xda tal khoan sé x6a oan
bé dir ligu lién quan dén tai khoan cua ban, viéc

nay cd thé can 30 ngay dé toan b dir liéu cua
ban dugc xea hoan toan. Vui long nhap s dién
thoal dung dé dang nhap de xac nhan

$46 dién thoai~

54 dién thoal

XOA TAI KHOAN
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